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IIpaBuia
BHYTPEHHEro PaclopsiAKa AJisi NoJIy4aTesieii COUHAIBLHBIX YCJAYT B popme
COIHAJILHOTO 00C/TyKHBAHHS HA IOMY

B3auMOOTHOIIEHHSI ~ [ONydaTels  COUMAIBHBIX  yCIyr W pabOTHHKa,
OCYILECTBIISIOIIETO YXO/, CTPOSTCS HA NPMHIKMIIAX YBaXKEHHUS U J0BEPHL.

[TosyyaTenio COLMATBHBIX YCIYyT TapaHTHPYETCsl BBINOJHEHME TOJBKO TEX
CONMAIIBHBIX YCIIYT, KOTOPbIE IPeyCMOTPEHBI IOTOBOPOM.

[lomy4atenh COUMAIBHBIX YCIYr IIPH COLMAIBHOM OOCIYXHBaHMH Ha JIOMY
00s3aH:

1. HaxomuThcs OMa B JIHM IIJIAHOBOTO TOCELIeHus, 100 3apaHee 3a 1-2 nHsA
ornoBewaTh YUpekaeHue O MIaHUPYEMOM OTCYTCTBHM.

2. OpraHu30BBIBaTh OECIPENSATCTBEHHBIA JOCTYI pPabOTHHKA YupexneHus B
JKUJIOE TIOMEIleHHe B YCTAHOBJICHHBIC IJIs MOCELICHHs JHH, B TOM HYHCIE COJEpPKaTh
cobak M ApYruX, NOTEHINAJBHO OTACHBIX [UIsl YeJIOBeKa )KMBOTHBIX, B 0e30macHOM MecTe
¢ COOJIIOJICHHEM TIOPS/IKA COIEpIKaHHsi M Mep 3alliUThl, 00ecIeqnBaromuX Oe3omacHbIe
YCIIOBHs TPY/ia U OXpaHy 370pOBbsi pabOTHHUKA YUPEKICHHUS.

3. B 7HM IUTAHOBOTO IIOCEIIEHMs He HAXOJUTHCS B COCTOSHHUH AJIKOI'OJIBHOIO
OIbSIHEHHS, TIOJ BO3JEHCTBHEM HAPKOTUYECKMX CPEACTB M IICUXOTPOIHBIX BEHICCTB,
KpoMe CJlydaeB UX yNoTpeONeHHs 110 Ha3HAYeHMIO Bpaya, B TOM YHCIE HE JOMYyCKaTh
HAXOKIEHMS B €ro JOMOBIaJeHuH (KBapTHpe) IOCTOPOHHHX JIMIl B COCTOSHHH
AJTKOTOJIBHOTO (HAPKOTHYECKOT0) ONbsHEHMS, IIPOBEICHUS KaKkux-TH00 coOpaHuil.

4. He nomyckaTh rpyboro ofpaiieHus u ynorpeOnenust OpaHHBIX CJIOB B
pasropope ¢ pabOTHUKOM Y4pekIeHHs BO BpeMs HCIIOJHEHHA WM JOJDKHOCTHBIX
00513aHHOCTEM.

5. He TpeGoBarh BBINOJIHEHHUs paboOT, KOTOphIe HE BXOJAT B KPYT o0s13aHHOCTEH
paboTHUKA YUpeKTEHHS U YHHIKAIOT €T0 YeI0BeYeCKOe JOCTOMHCTBO.

6. He nomyckaTh CO3HATENIBbHOIO YXYHIILIEHHS CAHUTApHOrO COCTOAHMS H
6e30MacHOCTH CBOErO KHIHUIIA (3aX/IaMIIATh JKHJIMINE TpeaAMeTaMH OBITOBBIX OTXOJOB;
XOJIUTH TI0 YKUIIOMY TTOMELIEHHIO B IPS3HON 00YBH; COIEPXKATh AOMAIIHHX XKHUBOTHBIX,
ITHIl B JKWIBIX [OMEIICHMUSX, B KOTOPBIX OCYIIECTBIseTcs yOopka pabOTHHKOM
YupeskeHns; HapyIIaTh PaBHIIa IPOTHBOIOKAPHOH 6e3011aCHOCTH).

7. He nonyckaTh aHTHOOIIECTBEHHbIE JIESHHMS B MEPHOJ TPEIOCTABICHHSA €My
COLUHANBHBIX ycIyr (coiep)kaHue IPUTOHOB, TOPrOBIIS CHIHUPTHBIMH HAIHUTKaMH,
CaMOTrOHOBapeHHe, CeKCyallbHble JOMOraTeNbeTBa, XyJIUraHCKHe NEHCTBHS M pYroe Imo
OTHOIIIEHHUIO K pabOTHHUKY YUpeKIeHHUs).




8. 3apaHee (opMHMpPOBaTh 3aKa3 Ha MOKYIIKY TOBAapOB M YCIyr He MO3JHee IHd,
NPEIIIECTBYIOIIEr0 JHIO IUIAHOBOI'O [TOCEIEHMUS.

9. Ilpu QopMupoBaHuM 3aSBKM HA IOKYIKY TOBapa HE IOMYCKAaTh IPEBBILICHHUS
PE/ICILHO NIOMYCTUMbIX HAarpy3oK NpH MOAbEME U NepeMeleHUH TSKECTEH BPYUYHYIO
(10 7 KT BKIIIOUHTENIHHO).

10.CBoeBpemento  obecrieunBaTh  pabOTHUKA  YUPEKICHHS  JECHEKHBIMH
CPeICTBAMH B pasMepe JIOCTAaTOYHOM JUlsi MpUOOpETEeHMs 3aKa3bIBaeMbIX TOBAPOB,
JIEKapCTBCHHBIX CPEJICTB, U3/IC/IUH MEJIMIIMHCKOTO Ha3HAYEHUS U YCIIYT.

11.He tpeGoBarh y paGotHuka YupexeHus NpuHOOpeTeHHe 3aKa3bIBAEMBIX
TOBAPOB, JICKAPCTBEHHBIX CPE/ICTB, U3/CIHA MEMIIMHCKOTO Ha3HAYEHHS M YCIIyT B JIOJT.

12. He oTka3bIBaThCs OT NMPHOOPETEHHBIX PaGOTHHKOM YUpeikIeHHs TOBapoOB,
JICKapCTBEHHBIX CPE/CTB, U3JEIMH MEIUIMHCKOrO Ha3HAYEeHHs W YCIYT, 3aKa3aHHBIX
3apaHee.

13.06ecneunBats paboTHHKa YupexueHus yGOPOYHBIM MHBEHTAPEM, MOMOLIMMH,
YHCTSIIMMH M JIC3MHQUUUPYIOUIMMHM  CPEICTBAMH, C  LEIbIO  MOMAAEPKAHMS
CaHMTAPHOTMIHEHUYECKHX YCIIOBHH MPOKUBAHKS.

14.PeryiisspHo pacniMchkiBaThCs B XKypHale ydera YCIIyr 3a KaIylo 0Ka3bIBAEMYIO
YCIIyTy U J€HEKHbIE pacueThl.

Yeinyrd OKasbIBalOTCS TOJIBKO IIOJNYHaTeNl0 COLMAIbHBIX ycuyr. IlpuBieuenue
paboTHHKA YUpekAeHUs IS PElIeHHs IpoGIIeM POACTBEHHUKOB, B TOM YHCIIe BPeMEHHO
IIPO’KHUBAIOILMX C MOJTyYaTeIeM COLHAIBHBIX YCIYyT, HE IOIYCKAeTC .

BhisiCHEHHe — moydaTeseM  COLMANBHBIX YCIyr KakHX-THOO BOIPOCOB C
paboTHUKOM YHupexieHus 1o pabodemy TeedOHy MperonaraeTcsi TOJMbKO B TeYeHHE
pabouero jus (¢ 8.00. o 17.00).

B cityuae BO3HUKHOBEHMS KOHQIMKTHOMH CUTYallMi B OTHOILIEHHSAX C PaGOTHUKOM
YUpexkIeHus: IOJly4aTello COLMANBHBIX YCIYT pEKOMEHIYeTCs OOpaTHUThCS K
3aBe/lyIOLIEeMY OTIeJIEHUEM.

C Beimeykasaunpivu IlpaBuinamu o3naxomiien (a), 2-if SK3eMIIAp No/yyeH
Ha PYKH.
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( moanMee nosyyarTess COLMAILHBIX YCIYT) (thamunus, HHULHATBT)




