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CeBenmeHnus

Paznen 1

1. HammeHOBaHME MYyHMUMNAIBHOW YCIYTH
ﬂ}-*‘“,’lr' TaBleHWEe COUMANBHOIO OOCAYKMBAHWA B ‘D'\?!},-Mf.-' Ha JOOMY yl‘ii’ﬂ'f-.lﬂth{f‘l
HOMED MO
_____ e S Ha3zocBOMY
(orpacneBomy )
nepedHn
2. Kareropuy norpebuTenen MyHMLWOEILHOW yCnyTm

IpamaannH, 4aCTMHHO YTPaTUBLIMIA CNOCOBKOCTL NMBO BOZMOMHOCTH OCYLIECTBARTH CamooBCayusanne,
CAMOCTOATENBHO NEPeABUIaThes, 00eCNeunsaTh CCHOBHDIE XMIHEHHbIE NOTPEBHOCTH 8 Cuny 3abonesarus,
TPABMbI, 303PaCTa MAKM HANMYMA MHBANMOHOCTH
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o6 oOKasblBaeMbIX MYyHMUWTIAJbHBIX yCJyrax <*>

enu, XapakTepusygume obbweM U (mnm) KadyecTBO MYyHMUMINAaJ:HOM
YCyIu:
3.1. Toka3aTenM, XapakTepU3yoUMe KAHYeCTHO MYHMUMIAJLHOM Yoayrm <**>;:
Yaukans [lokasarens, xapakTepwusyoumi lloxasarens, lloxazaTens kxavecTBa | SHavenme nokasaTens xKadecTsa
HLO0A COREepXaHMe MYHMUMNANLHOM yCAyI'u XapaKTepUSYKIMA YCIOBUS MYyHWIIMOANBLHOM YCAYTM | MYHMUMIOANLHOM YCIyI'M
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YCTaHOB.
KOTOPbIX

CUNTAETCA BbINOJ:
$.2. llokazaTe , Xapakrepusaypuye obrem MyHMUMNA Vi
J =
iY:-m:canb lloxasarenks, xapaxTepwusyoumn Nokasarens, Iloxasarens BrauveHve noxasaTens CpenHeronoBoi pasmep
HBDA conepxXaHMe MYHULMNAIbLHOMN XapakxTepus YIoumm obrema obseMa MyHMUMNANLHOM ninaTe (ueHa, Tapubd)
HOMep yoayru ycnoeus (dopmmr) MYHMLMIAILHOM yCcayru
peecTpo oxasaHus yoenyru
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OOy CTUMbIe (BOZMOXHbIE ) OTKIIOHEeHMA OT YCTaHOBJIeHHBIX [oKaszaTellel KadecTBa

MYHMLMNA b HOM YCITYTH, B npenenax KOTOPBIX MYyHULMIANLHOE 3anaHue
CYMTAETCA BHNOJHEeHHEM (npoueHToB): 10%
4. HopMmarTusHele MNpPaBOBHE aKTH, YyCTaHaBIMBaRWME pPa3Mep JaTsl (LeHy, Tapud)

nmbo NopAnoK ee (ero) yCTaHOBJIEHUA:

HopMaTHMBHLIM [NPABOBOM AKT
BUA NPUHSABUAK nara HOMep HaMMeHOBaHMUe
oprax
i | 2 3 4 5
=taais

5. TopAOOK OKaz3aHMA MyHMLMNAJILHOM YCIYIU:

551 HopmaTuBHEE NpaBOBLIE aKTHl, perynupymoummue NOpAIOOK OKazaHMA
MYHMUMNANBHOW YCHAYTH

©3 «0O sawmTe npas norpebuTeneir» or 07.02.1992 N 2300-1

©3 W442 o7 2B.12.2013 "O6 oOCHOBax COLUMaNLHOTO OOCAYXUBAHMA TpaxnmaH B
Poccumckonm denepaumm"
I'OCT P 52496-2005 «CoumanbHoe oOC/yXMBaHME HacelleHus. OCHOBHbBIE NOJOXeHUE»

FQET P 52497=200¢ «ColmalbHoe obCcnyXMBaHMe HacemneHuMA. CuUcTeMa KauecTsa
COLUMaNnbHOI'O OBCNYXMBaHUAR
'OCT P 52495-2005 «CoumanbHoe ODCIHYXMBEHWE HaceNeHMA. TepMMHLl M onpenesieHusa»

'OCT P 52498-2005 «CounanpHoe obchnyxmBaHKe HacelleHWA»

TOET "B 52880=2007 «CoumansHoe oOOCHyxMBaHMe HaceJleHMSA. Tuner  yuYpexneHun
COUMabHOTO OOCIHIYAMBaHMA TpaxaaH MNOXMIOIO BO3pPacTa M MHBAIMIOB»

I'OCT P 52883-2007 «CoumanbHoe OOCHyXMBaHue HaceneHus, TpeGoOBaHMA K nepcoHany
YUpexneHui COoUMAaNIEHOTO OBCHYXMBaHMAR

TOCT P 52884-2007 «CoumancHoe oOCNyXMBaHMe HaceleHMuA. llopAalok W yclnoBue
NpeNOCTaBNeHNA COLMAJNbHBIX YCHYyT IpaxiaHaM NOXMIIOIO BO3pacTa M MHBAIMIaM»

FOCT P 52885-2013 CoumansHoe oBCnyXMBaHMe HaceneHus. CoLManbHbLe YCIyTu ceMmbe
FOCT P 52888-2013 CoumasnbHoe oOCHyXUBaHWe HacesleHWA. CoLMallbHEE YCIyI' OeTAM

POEP P o53058-2813

'eCT P 53059-2014 Coumansyoe obcnyxuBaume Haceneuus. CoumaiibHbe YCIIyIm
VIHBaIMOaM

FOCT P 53060-2008 «CoumasnbHoe OBCHyXMBAHME HaceneHuda. JOKyMeHTALUA y4YpexneHur
COLMaJIbHOTO OBCHYXMBaAHMUA»

I'OCT P 53347 - 2009 «ColmanbHoe OOBCHNyXUBaHME HACENEHMA. KoHTpone KauecTBa
COoUMalJibHBIX YCIyl PpaxlaHaM [TOXMIIoI'o BO3pacTa»

I'OCT P 53348 - 2014 CoumanbHoe OBCHYXMBaHWe HaceleHWs. KoHTpone kKadecTBa
COLMaNbHBIX YCIYD MHBaNMIAM

ipyxaz N1446 or 23.12.2014 "OB yreepXOeHUM CraHnapToB COUMAalBHBIX YCJIYyT,
NpenocraB/saeMblX NOCTABUMKAMY COUMATBHBIX yCayD"

@

lprkaz N128
YCIyT

or 31.10.2014 06 yTBepxOeHMM [IOPAOKOE MNPENOCTABNEHMA COLMANLHEIX




FOCE P52 889 200

OoCHaueHue y‘JpEi)KILE‘HMI?I columanbHOTO OBCNyXMBaHMA

TOCT P 52887-2007 Ycnyru

LECT P 52881 =-2007

COUMAJILHOE

DECIYXUBAHUE

CoLMaNbHOTO OBCNYyXMBaHMSA CeMbM M HeTen

Mpukas W 502-TC orT

Tapudos Ha

BakoH HCO N499 or 18.12.2014 06 oTnenbHLX BOMPOCaxX OPraHM3aUMM COUMaNLHOT'O
rpaxnaH B

oBCIyXMBaAHUA
.

D v HOPSHoK
yConyrm:

29122014
coumalbHele YCIyIu,
nojydaresaM COUMalbHBIX

(HaMMEeHOBaHWe, pPEeKBU3UTH HOPMATUBHOI'C NPaBOBOIO akKTa)

nHpopMUpOBaHMH

Cnocof wmHpOpMMpOBaHMUA

HACEJIEHWA .

"O6 ycTaHOBJIEHUM

COUMAJILEOE OBCHIYXMBAHUE HACEJIEHMA CneuuajbHoOe TexXHMYeCKOoe

oerTsaM B yUpexgeHMAX OThbixa M O3I0pPOBIIEHMA

Tune

HoBocubupckomn

rnoTeHumManbHbBIX

norpebuTenen MYyHMLMAJbHON

CocTae pasMellaeMon
uHpoOpMaIM

YacToTa OBHOBJEHMS
MUHpOpPMALM

2

3

PasMelleHMe uHQopMalluM B
CpelncTBax MaccoBOW
uHbopMaLMKM

CraTbs

OnuH pa3 B KeBapTan

PasmemexHne mHbopMaumum B
ceTu UHTepHeT

nonpotHee cBeneHuA o0
OKa3hBaeMBX yClayrax

[lo Mepe U3MEeHEeHUuN

MHpOpMaLlMOHHEN CTEeHI

OykneTH 00 OTIHeJIeHMAX C
nepeyHeM OKaS3hEBAEMEX YCOyTI

No Mepe M3MEHEHUM U
LOONONHEHUNH B
3aKOHOMaTeNbCTBE

yupexneHun

npenesibHLIX MaKCHMMallbHBIX
NpenocraBiAeMEe NOCTaBUMKaMM COUMaJIbHEIX YCAYT
cnyr Ha TeppuTopuu HosBocubupckon obmacTu"




1. HaumeHOBaHMe MYyHMUMIAJIBHOWM YCIyTH

IIpeﬂOLITdBﬂeHME‘ coumanlsHOrO obCcayXMBaHuUA B l'IOleC‘T&LlI/IOHapHD:‘:l MKallk HLH«.;I ]—"'_
dopme Homep no | 22042001
77777777 kg ¥ Bl Gazosomy |001500001
(orpacnesomy) |009100
repeuHo |
2. Kareropum norpeburesiell MyHMUMNAbHON YCITYI
I'paxnaHuH, npyM Hammuuyu pebeHka unM aeTed (B TOM 4YMCle Hax
non OnexKom noneynTe. TEOM) , MCHOHTHBARIMX TPYIAHOCTH
B COUMAJNbHON amanf rpaxkiaHe, Hyxlapumecda B CPOYHOW COUMANbHOR NoMown |
1 J
3 [lokaszaTenu, XapakTepusypiume ofbtkeM WU (110111 K3UeCTBC MYyHMLMNAJbLEHONW
YCIyIu:
3.1. llokaszarenu, XapakKTepu3ywolyMe KauyecTBO JILHOWM yeayru <**>:

T J
Yumkans | lloxkasaTens, XapaxTepusyoumi lloxasaTens, [lokasaTenks KadecTBa BpayeHue nokKasaTens kadecTsa
HBI4 comepxaHMe MYHMLIMIIANBHOM YCIYyIH | xapaxkTepuByouMiA yCIOBMS MYHMIIMOANBEHOM YCIyTH MYHULIMIAJNEHOM YCAYI'M
HOMEp | (bopmMsi) okaBaHMs f -
peecTpo MYyHMIMOANBHOM YCIYIM HaAUMMEHO enuHMLA 2021 rox | 2022 roxm | 2023 roxm
BOM } BaHMe msmMepenus no | (ouepezmuo | (1-1 rom | (2-u rox
Banucu | noxasarT OKEN i 474 NJIaHOBOI'O | NJIAHOBOI'O
‘ ens ¢unancoen nepuona) nepuoza)
¥ roxn)
HauMEeHO
(HamMenoBaH (HaumenoBaH | (HaumMeHOBaH (HauMeHoOBaH | (HaMMeHoOBaH BaHue
ue ue ue ue ne
noxasarTensi) mNokazaTens) | NOKaBaTesNs) | noxasaTess) | nokasaTens)
s 2 3 4 5 6 i | 8 10 55 12
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coLpaNibHO~ ouMalibHbl
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TIOMOI}1

TamMu,

MMM

cneuranic
OKa3LEBanil

COLMa s Hbl
e ycnymm

HOOMYCTHUMBIE
MYHMLMIIAJIb HOM
CUMTaeTCsa BHIIOJIHEHHBM (MPOLEHTOB) :

Sl

lloxazaTenu,

(Bo3MOXHEIE )
YCIOyTH,

OTKJIOHEHMA
B Ipenejiax

oT
KOTOPHIX
5%

XapakTepusyoiyme o6beM MyHMUMNAJIbLHOM YCIyIM:
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nonycruMele (BOBMO}KHHE: OTKJAOHEHNUSA oT YCTaHOBJIEHHEIX UOKHBHTE‘ITF%!\;I KauecTBa

MYyHMUWATbHOW YCIIYyI'H, B npenenax KOTOPBIX MyHuLUMIansHoe 3alaHune
cyyuTaeTCs BBITOJTHEHHBIM ((IpOLEHTOB) : 10%
4. HopMaTuBHble [pPaBOBbBIE aKThl, yCTaHasMBawoume pasmep nnatTe (ueHy, Tapud)

nubo nopAnoK ee (ero) YCTaHOBJIGHWMA:

HopMaTMBHEI NPABOBOW aKT
BUI NPUHABIAL nara HoMep HauMeHOBaHME
opras
1 2 3 4 5
.
5. [opaZok oKa3laHuA MYHMULIMTNIATIEHOW YCAYTHU!
Sl HopMa TUBHbIE rnpasoBkble aKThl, perymMpyiime [OpAINCK oKas3aHusa

MYHULIMIaNbHOW YCIYTH
¢3 «0 saumTe npas norpedurenei» OT 07.02.1992 W 2300-1

o3 W442 or 28.12.2013 "O6 ocHoBax colManeHoro OBCHyXMBaHMA TIpaxlaH B PoCCHUIMCKOM
denepaunm”
IOCT P 52496-2005 «CoumanbHoe OOCIYXMBaHUE nacenenus. OCHOBHbIE TOJIOKEHMA»

TOCT P 52497-2005 «CoumansHoe obCnyXMBaHue HaceneHuAa. CucTeMa KadecTBa CouMayibHOTO
oBcnyxnuBaHuA»
TOCT P 52495-2005 «CoumansHoe OOCIYyXMBAHUE saceneHus. TepMuHBl M ONperneseHua»

TOCT P 52498-2005 «CouuansHoe OOCIyXuUBaHNE Hacellesma»

rOCT P 52880-2007 «CounansrnOE obcnyXmMBadme HacesleHMA. Tunel yYpexXOeHur CouManbHOTO
OBCHYyXMBAHW T'PaxiaH MOXMIOTO Bo3pacTa ¥ MHBAIUAOB»

I'OCT P 52883-2007 «CoumansHoe OBCIHyX UBAaHME HaceneHusa. TpeboBaHMA K NepcoHally yupexneHun
coumanbHOTO OBCIYXUBAHMAR»

FOCT P 52884-2007 «CoumansHoe oBCnyXMBaHue nacenenmsa. [lopaODok M YCJIOBUE rnpenocTaBJIeHUA
coUManbHEX YCayD TpaxnaHaMm [OXMIoro Bo3pacTa U MHBaIMOaM»

ToCT P 52885=2013 CoumanbHOE oBcnyxXuBaHue HacelleHUs. CoumalibHbele YCJyI'M CeMbe

TOCT P 52888-2013 CoumansHoe OOCIyXuUBAHME HaceneHus. CouMalibHble YCIyTu NeTAM

TOCT 53058=2013
TOCT P 53059-2014 CoumanbpHoe OBCIYAMBAHUE qacenedms. CouMasbHbE YCAyIM MHBalMIOaM

i

EGEE 2 53060-2008 «CoumasbHoe oBcIyXMBaHue HacerleHus . JokyMeHTauums ydpexneHUn
coLMansHOro ob8CayXMBaHUAR

TOCT P 53347 - 2009 «ColmanbxHoe OOCIyXMBAHME gaceneHma. KOHTpOJIb KadecTBa COLMalbHERIX
yCIyT TpaxgaHam [OXWIOTOo BO3pacTa®

TOCT P 53348 - 2014 CoumanbHoe OOCHYXMBAHME yacenedua. KOHTposb KauecTsBa CouMasnbHbIX

YCIayr MHBamMoam

Mpuxkas W1446 or 23.12.2014 "06 yrBepxieHmu CTaHZapTOB COUMasbHLIX yCcIyT, NpedocTaBliAeMsIX
NoCTaBWMKaMK CoLMalbHbEX ycayr"

Mpuka= W1288 or 31.10.2014 OO0 yTBepXxneHuH NopAaakos fpelocTaBliesns COLMaNbHBIX YCIIY T

TOCT P 52882-2007 COUMANBHOE OBCNIVX/BAHUE HACEJIEHWA CneuuanbHoe TexXHMUEeCcKoe OCHalleHune
YyUpeXIeHU couMallbHOI'O oBCnyxXmMBaHua

TOCT P 52887-2007 Yenyru HeTAM B YHpeXIeHUAX oTHeIXa ¥ O3O0pOBIIEHUA

TOCT P 52881-2007 COUMANILHOE OBCNYXMBAHME HACEJIEHMA. Tunsl yUpexneHuy CcouMallbHOI'O




oBCNyXMBaHMA CeMbM M IOeTer

Opsxa=z M 502-TC oOFT

colMallbHEle YCIYI'W,

29.12.2014
NpedocTasifaeMse NOCTaBUMKaMU

yCJayD Ha Teppuropuy HosocubBupckown obnacTu"
Saxon HCO W499 or 18.12.2014 OB oOTHENbHEX BOMNPOCAX OPTaHM3aLMM COLUMANBHOTO OOCHYyXMBAHMA

rpaxnaH

5.2. lopanok
YCIyTn:

HamMeHoBaHWe, PeKBXM3KTbl HCOpMaTUMBHOI'O [1PpaBOBOIO akra)

MHOOPMMPOBaHUA

B

rNoTeHUunallbHbIX

ColNaIIbHbIX

now

YCIy T

HoBocuBMUpCKOM

ebuTenen

MYHUUMTIANbHON

Cnocof urdopMpoBaHUS

CocTas pasmMemaeMon
MHbpopMaLIMM

Yacrora oBHOBIEHUS
uHpopMaLM

i

2

3

PazmewmeHue HMHOOpMalny B
cpelcTBax MaccoBOMR
MHOOPMa LMK

PazameneHne uUHPoOpMaLUKM B
ceru WdTepHer

CraTeda

NoOgpoCHEEe CBelNeHUA ob
OKa3kIBAEMHX YCIyrax

Omn+d pa3s B KBapralu

Mo Mepe N3MEHEHUNA

e

MHQOPMaLMOHHEN CTeHI

BykneTH 06 oTAeNeHMAX C
nepedHeM OKa3bBaeMHX YCnyr

no Mepe W3MEHeHUH M
DONONHEHUN B
3aKOHOONATEeNnbCTBE

"Of YCTAHOBJIEHMM [pelesibHbBIX MaKCMMamlbHelx Tapudpos Ha
rnoJiy4daTesaM

CouMallb HBIX

obnacTtu




1. HaumeHOBaHWE MYHMLMIIE CH YCIayIu
n
1p

couManbHOTO OBCNYXMBAHUS B nonycTauMoHapHoOn ¢opMme YHuKanbH
HOMEp 10

BazoBOMY

enocTaBlyieHHe

| 22046001
|001400001
|008100

|
I
|

(oTpacneBoMy )

nepe4dHe

2. KaTeropum I« TpebuTenen MyHMLMIIATb HOW YChnyIu
Tpaﬂ(,ﬂ.aHMH npy Hann4yum 8 Cembe MHBaNMAa NN MHBaNUNos, B8 TOM 4yncne DEﬁEHKa-HHBaﬂM,ﬂB
NAW AETER-MHBANNACE, HYXAJIOLMXCA B NOCTOAHHOM NOCTOPOHHEM yXoAae

[lokazar obreM M 'TBO MYHMLUMMNAJbHON

YCNyIrm:

XapaKTepus yomye

3.1. TMokaszaTenu, XapakTepusypuye KauecTBO MyHMU nMnanbLHoW yonyru <**>:
FYHMKEJT.E NokasaTenk, XapakTepus youpi MoxasaTens, lokxasaTens kadecTsBa | 3HayeHue NnoxasaTeis xatxec-rna_]
|
HBIA conepxaHue MyHMUMIIANbHOM YCIyI¥ XapakTepMByKoup YyCJIOBKUS MYyHMUMNOANBHOM YCIYTHM | MYHMLIMNOANBHOM YCAYTM
HOMEp (boprsi) oOxasaHus -
L I
peecTpoO MYHMUMIANBHOM YCHAYTI'H HauMeHO enuHMIa | 2021 rox' | 2022 rox 2023 ron
BOM BaHve MsMEepeHMus: 1o | (ouepenno | (1-1 ron (2-1 Ton
Banucu nokasaT OKEM | 474 NIaHoBOI'O [1JJAHOBOI'O
ens PuHaAHCOBH nepuopa) nepuona)
u ron)
HaMMeHO | Kom |
(HamumMeHOBaH | (HaMMeHOBAH (nammMenosaH | (HauMMeHOBaH (mamMeHOBAaH BaHUEe
ue ue e ue ue
noxasaress) | noxaBsaTens) noxasarensi) | noxasaTens) noxkasaTens)
1 2 3 4 5 6 7 8 9 10 11 12
2  [OCTIBNeKKE OuHO ynosrerBo | IpoueHT 144 100 100 ao
014000010 H PEeHHULTh
08100 B3HVE B nony-aren
4 UMOHaPH e
oz popme COUME NbHB
¥ YCTYDi B
OK3SsHHBIX
couManbHE COLM = NibHBl
OBITOBBLIX X ycryrax
YCAYT, COUME NbH
OTHRIAnRE Ry Viom! rekT | poueHT 744 100 100 00
YTy, COUME OBaHVe
')_‘ WO oprat 13au
NCUXQNOIKYE K« wn




b4 cneuuanmc

YCIyT, COuManbH Tamu,

o= OKasHBan

ne narormYyecKkux M J

YCIyTD, COUMansH COUMAIELHB 2 :
e ycnyru e

O—TPYHOBHX
ycnyr,
COUMANBHO-
NpaBoOBHX

YCnyr, ycinyr B i
LenAx
MNOBHIIEHUA
KOMMYHUKaTHBHO
IO noTeHuMana
nonyuarenei
COoUManbHRIX
YCIyTr, WMEemmMx
OTpPaHUYEHUA
XM3HE e ATeNbHO
CTH,B TOM
upcne nerei-
MHBaIUIOB,
CPOYHKX
COUMAJIbHBIX
ycnyr

ACMNYCTVMMEIE (BO3MOXHEIE) OTKJIOHEHMS OT YCTAaHOBJIEHHEIX MoKaszaTeliell KauecTBa
MyHMLMAJIbLHOM yCIayTu, B npenesiax KOTOPEIX MyHMLUMIIAJbLHOE 3alaHue

CUMTaeTCsa BLIIOJHEHHBM (IpPOLIEHTOB): 5%

3.2. Illokazareim, Xapakrepusyoume oO6beM MyHULMNAJbLHON YCJIyTM:

YHukane | [oxasaTenk, XapaxTepusyoumi loxasarTens, IlloxasaTens BHaveHnue noxasaTens CpenHeronoBoi pasMep
HBIA comepXaHMe MYHMILMNOANLHON XapakTepus YU o6remMa ofEeMa MyHMIIMIIALHOM nxaTe (uena, Tapud)
HOMEp yCeayru yvcnoeuss (dopmer) MYyHMULIMIIAIEHOMK yCnyrm
peecTpo OoKaSaHus ycnyru
BOM MYHMLIMIIAJIEHOM
sanmcu yeunyru HauMe | emguHMIA 2021 2022 2023 2021 2022 2023
HOBaH | UBMEepeHus roxn rox (1-|rom (2- roxn rox (l1-|roxm (2-
ue no OKEM | (ouepen| ¥ ron i1 ron | (ouwepen| i1 ronm 1 rox
noxkas HOM ILIAHOBO | MIaHOBO HOM ILJIaHOBO | INIAHOBO
arenst | HauM | xox | puHaHCO ro ro ¢uuanco o ro
(mammeno | (HamMeno | (mammeno | (Haumeno | (mammeno €HOB BHIA nepuojga | nepuoga BBIA nepuoja | nepuona
BaHme Baunue BaHUE Banue BaHMUe anue rox) ) ) rox) ) )
noxkasaTe | nokasaTe | mokasaTe | nokasaTe | nokasare
151) a1s1) ms) J1s1) a1s1)
a1 i 2 3 4 - 6 7 8 9 10 11 12 13 14 15
220460010 | Ipenocrasne OYHO ycnyra 11940 11940 11940
014000010 | Hue
08100 COLMAaNLHOTO
obcnyxmnBaHu
A B Hopme




WMans=Horo
INYRVBIHK
SOMY

DT OBLIR

YOIV, couma
e HO=

NOSEMeHK A
YEKK3TK




AonycrumMble (BO3MOXHbLE ) OTKJIOHEHMA OF YCTaHOBJIEHHBIX [IoKa3aTeJsieyM KadecTBa

MYHMUMNAIbHOM YCIyTH, B npeneslax KOTOPHIX MyHMLMOANNBEHOE 3anaHue
CUMTaETCH BHIIONHEeHHbM (npoueHTos): 10%
4. HopMaTuBHbe MNPaBOBEE AaKTH, YCTaHABIMBAOLME pasmep nnate (UeHy, Tapud)

nnbo MOpAHoOK ee (ero) YCTaHOBIeHWA:

HopMaTuBHIIN NpaBoBOM akT
BUI NPUHABUMNA nara HOMep HaMMEeHOBaHue
oprasx
Kl 2 3 4 5
5. llopsanox oKasaHMA MyHMUMOAbHON YCIyDuM:
e B HopmaTinehee rpaBoBkle aKThl, perynupyiwoumme IopAO0OK OKaz3aHuA

MYHMUMTIAJIEHOY YCIyIU
®3 «O zaunTe Npas norpedureneit» or 07.02.1992 N 2300-1

©3 N442 or 28.12.2013 "O06 ocCHORaxX CoOLMANBHOTO ObCNyXMBaHUA I'paxnaH B
Poccuinickon denepauimm"
TOCT P 52496-2005 «CoumansHoe oBCHyXMBaHUe Haceneuus. OCHOBHBIE [OJIOXKEHMA»

F'OCT P 52497-2005 «CoumansHoe obcnyXuBaHme HacelleHuMAa. CucTeMa KadecTBa
COLUMATIBHOI'C OOCNYyXMBaAHMA»
POCT P 52495-2005 «CoumansHoe OBCAYKMBAHWE HACENeHMA. TepMMHE ¥ onpenesieHUS»

I'OCT P 52498-2005 «CoumanbHoe oOBCHAyXMBauUe HacelleHMS»

rocCT P 52880-2007 «CoumansHoe obCcnyXMBaHMe HacesleHMA. Tunel yupexneHun
COUMATILHOI'C OOCNYXMBAHMA IpaxiaH [NOXWIIOTO BO3PAacTa M MHBAMNUIOB®

I'OCT P 52883-2007 «CoimansHoe obcnyxusaHue HaceneHusa. TpeBoBaHMA K nepcoxHany
YYpPEeXIOeHWUA COUMANBHOIO OOCIYXMBAHMA»

[OCT P 52884-2007 «CouuansHoe oBCNyXMBaHue HacejeHWs. llopanok u ycloBue
NPEloCTaBnernnsa COLMANBHLIX YCIYTD IPpaxnaHaM [OXWMJIOTO BOSPACTA M MHBAIMMIAM»

F'OCT P 52885-2013 Coumansuoe oBCcnyXMBaHMe HaceneHuA. CouManbHee YCHAYTHM CeMbe
I'OCT P 52B88-2013 ColuanbHOe oBcnyxmBaHne Hacenedus. CounasnbHee YCIYyIM OeTAM

I'OCT P 53058-2013

F'OGET P 53059-2014 Counansuoe obcnyxmnBanue Hacenenma. CoumanbHele yCIyDuM
MHBanmuoam

T'OCT P 53060-2008 «ColLmansHoe obcnyxusaHue HaceneHud. JoxKyMeHTaLMA yapexneHun
couManbHOro OoOCnyYXMBaHMA»

FOCT B 53347 - 2009 «ColumaisHOe obcnyxMBaHue HaceneHua. KOHTponb KauecTsa
COUMANIBbHEIX YCIYT I'paxdaHdHaMm NOXMIOTC BOo3pacTa

'OCT P 53348 - 2014 CoumanbHoe OBCHYXMBaHME HaCEEHWA. KoHTpone KauecTBa
CoUManbHBEIX YCNnyr MHBanuoam

llpymkas MN1446 or 23.12.2014 "0OB yreepxneHuy CTaHZapTOB COUMATNIBHEIX YCJOyT,
NPelNoCTaBJIAeMbIX [OCTAaBUMKAMM COUUANbHBEX YCnyD"

Hpuxas W12B8 or 31.10.2014 06 visepxneHuy [lOpAOKOB NpenocTaBleHMS COLMANbHBIX
YCayr




FOCT P 52882-2007

OCHalleHMe yqpemueHwﬂ CoUMallIbHOTIO OOCHYyXUBAHMA

'OCT P 52887-2007 ¥cnyru ner

POCT: =P 052 881 =200

Npukaa N 502-TC oT

TapupoB Ha

COLMAJIBHOE
coUuManeHoro obBCcnyxXuBaHMA

295 L i
couManbHele YCIYTH,

OBCIIYXMBAHHKE
ceMbU WU OeTen

HACEJIEHUA .

"OB6 ycTaHOBIIeHMHU

COLMANBHOE OBCHYXMBAHME HACEJEHMA CneumanbHOe TexXHMYECKOoe

M B YUYDEXIeHMAX OTHblXa U C340POBJIEHUA

Tune!

noay4YaTesaM couMallbHblX YCIYT Ha TeppruTopuM Hosocubupckon obnactu"

Rakon HCO M499 or 18.12.2014 «06 orpenbHEX BONPOCax OpPraHM3auMM CcoLMalisHOTO

oBcayxMBaHMA rpaxiaH B HoBocubupckon obrnacTu»
(HAMMEHOBaHME, PEeKBM3UTE HOPMAaTMBHOTO [PABOBOIO akKTa)

5.2. Illopagok uHOOPMUPOBAHKSA NOTeHUMaNbHBIX rioTpefurenen MyHMLUMOAIbHON

YCIIYyTu

Crioco6 MHOOpMMPOBaHMUS

CocTarR pasMelaeMon
uHpopMaLMM

YacToTa OBHOBIEHMUS
nHpOpMaLIMM

2

3

Paameuersue MHOOpMaLMK B
CpencTBax MacCOoOBOHK
uHbopMalln

CraTes

OnuH pa3 B KBapran

Pasmeuesne mMHGoOpMalLMmM B
ceTu MHTepHeT

noapobxue cpeneHus o6
OKaznBaeMBX ¥

T

1y rax

o mMepe M3MEHEHMH

MHOOPMALMOHHEI CTeHd

BykneTa o8 oTHEeNeHMAX C©
fepeyHeM OKa3HBaEeMHX YCIyT

no Mepe WU3MEHEHUA U
HOONONHEeHUu B
3aKOHOOATENLCTEE

yupexneHni

npenelibHblX MaKCcUMallbHbIX
npegocTaBllAEMBIE [IOCTAaABIMKAaMM COUMAJIBHBIX YCJYyT




YgcTe 2. CeeneHma O BBIMNONHAESMEIX paboTax e

Paznen

=

HaumeHoBarve paboThl

2. Kareropum riorpeburenen paboThl | |

3. [loxka3aTelu, xapakKTepusyol lo]o m (M) KadecTBO pafboThl:

3.1 . lloxazatrTesn, KapakTepusyoune KauecTBO paboTel <* FE

s = S ST T Rk i Mo e o S e e A
[ =] Fray o R
A‘YHMKaJlb NoxasaTenk, xapaxrrepusymmﬁ loxasaTels, | NoxasaTens KadecTsa BpaueHue noxasaTens KadecTsa 1

HBIMA comepxaHue paboTs (no cnpasounnxau) xapax-repnsynu;di yCnoBuUs | paboTs paboTs

HOMED (popmsl) BHIIOIHEHMS }_ﬁ_#_[___ - — <{
 peecTpoO paborn (mmo CripaBOYHMKAM) | HAMMEHO | eauHMLAa 20155 r‘onT 20 ron | 20 rox |
| BOM | 1 BaHMe usMepeHus: Io (ouepenHo (1-1z ronm | (2-1 Ton
‘ Banmucy | 71 NIAaHOBOTO IJIAHOBOTO
! | ¢prHaHCOBE! nepuoxna) | nepuona)

: n roxn) 1
H_,_._——‘___e._—

(Hauﬁeﬂoaau' (naMMeHOBaH (rauMeHOBaH

—_

el D
(mamMeHOBaH (raMMeHOBaH
ne e
noxasaTens) noxasaTess)

ne | ne ue

[
noxasaTens) ‘noxaaa-rens:) noxasaTens)
|

e ———

1 2 3
(AR aeR SRR s Pl ORI S NER




Oy CTHMbIE BMOXHBIE ) OTKJIOHEeHMA oT

B

YCTaHOBJI€HHBIX

oKazaTresier KadecTBa

paboTe, B Npenejax KOoTOpbX MyHMUMIAaJIbHOE safaHye CUMTaeTCHA  BBIIOJHEeHHBIM
(NPOLEHTOR) : 1 ¢
3.2. [lokasaTesu, XapakrTepusyoume obbeM pabOThi:
e T ‘ = g
i YHUKAJIBH flokaBsaTenk, XapaKTepmsyoupm 1 NokasaTens, NokasaTens obsema paboTh 3payeHue nokasarens obmema
‘ B4 HOMED } conepxanue paboTm (no 1 XapakTepusyoum i paboTs
| peecTpOB cripaBOYHMKAaM) ycnoeus (dopmsl) : T
l on ‘ | epnonHenus paborm (no  HamMMeHO equHMLIa onucaHu ‘ 20__ roxm 20__ ron 290 TN
| sammcem | ! CnpaBOYHMKAM) BaHME MBMepeHns e i(oqepe,m-: (1-m roxm | (2-um rox
! | | noxkasarT no OKEM pabors | on | nnaHoBOr  NJaHoBOI'
| ', — } enst dmuHaHCOB [e] o
; | I | HauMeH | Ko ‘ A TOR) | nepuoza) nepmoga)
| (HaymenoBaH | (HauMeHOBa (HamMeHOBA : (nammenosa | (HamMeHOBA OBaHMUEe [
| } ue HUe ‘ Hue l Hue HMe ‘
! | noxamamens) | NokasaTens NoKasaTeNs NokasaTens NokasaTend {
' ; ) ) ) ) “
| . i
1 1 2 3 4 : 5 6 7 8 9 7 AR 12 13




JomnycTrTrMble ( BOBMOXHbBIE ) OTKJIOHEeHUA OT yCcTaHoBJI@HHBIX rnoKkaszaresjier KadecTBa

3aaHne CUMUMTAEeTCH BLRINOJIHE HHBIM

pabtoTsl, B 1P enenax KOTOpbX MyHMLUNIL

(NpOLIEHTOB) :

'HMLMANANIBHOM 3alaHum *xxok*s

()

O
WL

H4acTh

1. OcHoBaHMA U1 OOCPOYHOTO npexKpaueHns BhIMIOJIHEHMA MYyHMUUIIATIBHOT'O 3alaHuA

nHenms (KOHTPONS 3a BHIIOMHEHMEM)

. MHasa MHQY

2z
MYHMLMUOaJIBHOTO

BBIMIOJIHEHMEM MYHMUMIIAJIBHOI'O 3adJaHuA

3. TopadoKk KOHTPOJIA

$opMa KOHTPONS [lepMOIMYHOCTE OpraHsl MCHOJHMTENLHOMN
BnacTyu HoBOCHMEBMPCKOMN
obnacTu, OCYyWeCTBISOuUME
KOHTPOJE 32 BHMNOJIHEHWEeM
MYHW_LVIQEHBHOI‘O BagaHusA
ik 2 3

MYy HMUMIAITBEHOI'O 3agaHuAa

4., TpeBGoBaHUA K OTHYETHO!

npencraBienns OTHEeTOB o BLIMOJIHEHMM MYyHMUMUINAJBHOTO

. JlepOOMYHOCTDb

BRIIOJHEHMM MYHMUMUIIAJNBEHOTO s3ajaHnsAa

JIHEHMM MYyHMLMIIAJIEHOT'O 3agaHuAa

Tpet

IMoJIHeEHMEM MYyHMUMNAJIBEHOI'O 3alaHuAa,

Muple nokaszaTenu, CBA3aHHbEe C Bb

<*> ¢opmupyeTcss NpuM YCTaHOBJIEHMM MyHULIMOAJBLHOT'O BafaHusl Ha oOKasaHnue

MyHuLMnaneHoro ycnyrm (yeayr) u pabore (paboT) M CONEPXUT TpefoBaHus

OKABAHMIO MYHMLMNANBHOM YCIyTH (yenyr)
yeayr ¢ yKasaHuMeM [OpPsJKOBOTO HoMepa pasnena.

pasgenbHOo 10 Ramuoﬁ M3 MYHULIMIIANBHBIX

<**> BanonHseTcs NIpK YCTaHOBJIEHMM nokasaTenei, XxXapaKTepusyluMxX KadecTBO

MYHWLMOANBHOM YCNyTM, B BeJOMCTBEHHOM NepedHe MYHMLMOANBHBIX YCIyT M paborT.

<***> ¢opMupyeTcsi Npu YCTaHOBJIEHMM MYyHMLMOANBHOTO BanaHMsl Ha OKasaHue

MYHMLMIIANBHOM YCIYyTM (yenyr) wu pabore (paBoT) M COIOEPXMT TpefoBaHUs

BHIIONHEeHM© paboTsl (pador) pasnenbHO MO kaxgom wms pabor c© ykabaHueM

NOpsgKOBOTO HOMepa paspena.

<kk*x*> BanosHAEeTCH NpH YCTaHOBJEHMM nokasaTesel, XapaKTepusyK lMX KadecTBO

paBoTh, B BEIOMCTEEHHOM [EpedYHe MYyHMIMNANbLHEIX yenyr u pator.

Cxkx**> BaronHseTcs B LENIoM 10 MYHMUMNANbLHOMY S3alaHMio.




