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Mo OKB3L |86.90
llo OKB3L |18.12




Yacte 1. CBemeHMs OO OKazLBAEMBIX MyHMUMINANBHBIX yCJyrax <*>

Pazpmen 1

1. HavMeHOBaHME MYHMLMIIAJBHOM YCJIYTU

NpenocTaeleHre COUMalbHOTO OOCHy*xMBaHMA B QopMe Ha JOMYy YHMKAIb HEMA
HOMep IO 22048001

Ba30BOMY 001100001
(orpacyesomy) |002100
rnepeyHo

2. Kareropum norpebMUTesIeN MyHMLMNAIbHOW YCIYyTM

pakAaHUH YaCTHYHO YTPATHBLUMI CNOCOBHOCTL TMBO BO3MOMHOCTH OCYLIECTBAATL camoobcnymuBaHue,
CaMOCTOATENbHO NEepeaBuraThca, 06eCneynBaTh OCHOBHbIE MU3HEHHbIE notpebHocTH B cuny 3abonesaHus,
TpaBMmbi, BO3pacTa UAun HaNU4YUA MHBANUOHOCTH

3. IlokasaTeny, xXapaKTepuzypmme oO0BeM M (MiM) KadecTBO MY HMLUMIIaJIb HOM
YCIIYyTH:

3.1. lokazaTesy, XapakKTepusyolMe KaueCTBO MyHULMIAJbHOW YCIyIM <xk> e

BHaueHMe MNoKasaTens KadYecTBa

YHuKATE NoxasaTens, XapaKTepus youpmt loxasarens, loxasaTens xadecTBa
HEI cozepxaHue MYHMUMOAJIBLHONW YCIyIM XapaxTepUSYKIpni YCIOBUS MyHMUMIANBEHOM YCIYIM MYHMUMNANBHOM YCIYT'M
HOMep (boprm) oxasamms
peecTpo MYHMIMOAJNBHOM YCIyI'M HaMMEeHO enqMHMIA 2018 rom | 2019 rox | 2020 roxm
BOM BaHue usMepenuss no | (ouepemmo | (l-i roxm (2-11 Tox
sanucu nokasar OKEHM 474 NIAaHOBOI'O | IAHOBOI'O
ens tuuancoen | nepuoxna) nepuoxna)
1 roxn)
HauMMeHO | KOox
(naumeHoBan | (HammeHoBaH | (HaumMeHoBan | (HaMMEHOBaH (maumMeHOBaH BaHMe
ue ue ue ue ue
noxasaTensi) | noxasaTens) | noxkasaTesns) | noxkasaTens) noxkasaTens)
2 2 3 4 5 6 7 8 9 10 11 12
3304YHO Yooenerso | [[poueHT 744 100 100 100

220480010 | DpemnocTraBneHue

011000010 | coumansHOro PEHHOCTDb

02100 OOCNYyXMBaHKUA B nony4Yaren
dopme et
CoOUManbHOro coumanbHe
oOCnyXMBaHUA X yCcnyr B
Ha OoMy OKa3aHHbIX

CcouManbHbI
X ychnyrax

BKJIOUa A
OoKa3aHue




COUMAaJIbHO- Ykomnnekr | [poueHT 744 100 100 100
OLIT OBBIX OBaHue
yCcnyr, CoOouMalZibH OopraHusan
O—-MeIMUMHCKHX M
YyCnyr, COuManbH cneuManuc
> TaMM,
MCHUXOJNIOTHYECKH OKa3uBalil
X MMM
YCnyr, couMasibH CouMaJibHbBl
o e ycnyru
nenarormyecKkmx
yYCnyr, coumMasnbH
O—TPYOOBHX
yenyr,
COoUuMaNIbHO—
NnpaBOBLIX
yCIyr, yclyr B
uenax
NOoBHIIEHUA
KOMMYHMKaTUBHO
0 noTeHuMana
nonydarenei
couMasnbHLIX
YCIyr, WMMeouMx
OrpaHUYeHnsa
XKU3HeneATeNbHO
CTH, B TOM
yucKe nerei-
MHBAJIMIOB,
CPOYHLIX
COUMaNIbHBIX
ycnyr
OOMNyCTHUMEIE (BO3MOXHEIE) OTKJIOHEHMS OT YCTaHOBJIEHHHX MOoKa3aTeJsiell KauecTBa
MyHMULMIIAJbHOM YCIyITH, B npenesgax KOTOPBIX MyHMLMIIAJIEHOE 3anaHue
CUMTaeTCHd BBIIOJIHEHHBM (MPOUEHTOB): 5%
3.2. llokasaTesm, xapaKTepm3yomye OOBEM MYyHULIMIAJIEHOM YCJIYIM:
Yaukanse | [loxkasaTens, xapaxTepmsymupma NoxasaTens, lloxasaTens Spavenmue nokasaTens CpenHeronoBomu pasMep
HBIA comepxXaHMe MYyHMUMIANbHOM XapaxKTepus Yo obrema ofreMa MYyHMIIMNOAIBHOM nnaTe (mersa, Tapud)
HOMep yoayru ycnosusi  (oprsr) MyHMIMOaNIbLHOMN yoayrm
peecTpo oxasaHus ycanyru
BOM MYHMITMIIAIEHOM
sanmucu youayru HauMe | emgMHMIIa 2019 2020 2021 2019 2020 2021
HOBaH | MSMEpPeHus ron rox (1-|rom (2- roxn Do (1= | mon (2—
e no OKEHM (ouepexn | i rox n ron | (ouwepen| u rox  Tox
noxas HOM MJIaHOBO | ILJIAHOBO HOM NJIAHOBO | NJIAHOBO
arens | gpamM | xox | dpunanco o o bunanco ro ro
(rammeno | (mammeno | (mammeno | (Hammeno | (HaumeHo @HOB BB nepmomna | nepuona BBIA nepuoga | nepmuoga
BaHue BaHMe BaHMe BaHMe BaHMe anue roxn) ) ) rox) ) )
noxkasarTe noxkasare noxkasarTe nokasarTe noxkasarTe
Jis1) Jis1) Jis1) Jis1) ns1)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15




220480010
011000010
02100

penocraene
Hue
COUManbLHOTO
OOCNyXHMBaHU
A B Qopme
COUMAJNILHOTO
OBCHYyXMBaHMU
£ Ha nomy
BKJIOYaA
okasaHue
coumansHoO-
OBITOBLIX
ycnyr, couma
JIbHO-

Me OMUMHCKUX
YCIyr, couma
NBHO-
ncuxosioruye
CKMX

yciyr, couma
JIBHO—
negaroruuec
KHMX

yciyr, couma
JIbHO—
TPYNOBBIX
ycnyr,
COUMaNTLHO-
npaBOBLIX
ycnyr,
yCcinyr B
uensax
NOBLIIEHUA
KOMMYHUKaTH
BHOI'O
noreHuMana
nonyJyarenein
couMasbHBEX
ycnyr,

MMEe UM
OTpPaHUYEeHNA
KMUSHEe neaTen
bHOCTH, B
TOM YKCIEe
neremn-
MHBaNMIOB,
CPOYHHIX
couMaNbHLX
yCcnyr

3ao04HO

ycnyra

313150

344460

344460




OONYyCTMMElE (BOBMOXHEIE) OTKJIOHEHMS OT YCTaHOBJIEHHHIX [OKa3aTesielt KadecTsa
MYyHMUMIIAJbHOM’ YCIyTH, B npenejiax KOTOPHX MyHMUMIAJIbHOE 3anaHue
CUMTaeTCHd BHIIOJHEHHEM (npoueHToB): 10%

4. HopmaTMBHEE [NpPaBOBhHE akTh, YCTaHaBIMBaOWLMEe pasMep MJaTe (LeHy, Tapud)
JInbo nopAncok ee (ero) yCTaHOBJIEHMA:

HopMaTuBHINT NpaBOBOM aKT

BUL NPUHSBUINA nara HOMep HauMeHOBaHUue
opras
s 2 < | 4 5

5. TopAmok oOKaszaHUA MYHMLUMNOAJIBHOM YCIYIM:

el HopmMmaTuBHEE npaBOBHIE aKTEH, perynupyiomme [IOPAIOK OKaszaHuA
MYHMUMIIAJIEHOM YCIyTH

©3 «O0 sammTe npaB norpeburenei» or 07.02.1992 W 2300-1

®3 W442 or 28.12.2013 "O6 oOCHOBaxX COLMANLHOIO OOCIYyXMBAHMA TpaxnaH B
Poccuitickon demepaumm"
I'OCT P 52496-2005 «CoumanbHOe OBCIyXMBaHME HaceneHus. OCHOBHEIE MOJIOXEHMAY»

'OCT P 52497-2005 «CoumanbHoe oOBCIyXMBaHME HaceJeHua. CucTeMa KaudecTsa
COoUMaJILHOT'O OOCIIyXMBaHUA»
TOCT P 52495-2005 «CoumanbHoe OOCHNyXMBaHMe HacesieHMA. TepMMHEl M  ONpemesIeHUA»

TOCT P 52498-2005 «CoumasibHOe oBCHyXMBaHME HacCeJIeHMA»

TOCT P 52880-2007 «CouuanbHoe OOCHyXMBaHMe HaceJleHMUA. Tunel yupexmoeHUMn
COLMaNbHOTO OOCHYyXRMBAaHMA TIpaxiaH MNOXMIIOTO BO3pacTa M MHBaJIMIOB»

TOCT P 52883-2007 «CouuanbHoe OBOCHyXMBaHME HaceJleHMH. TpeGoBaHMa kK NepcoHany
YYpexOeHu COUMalIbHOTO OBCIyXMBaAHMA»

TOCT P 52884-2007 «CoumanbHoe oOCHyXKMBaHMe HacCeJIeHUA. lopagok u ycloBue
penocTaBJIeHMA COLMANbHEX YCIYT I'paxiaHaM [OXMIIOIO BO3pacTa M MHBAaIMIOAM»

TOCT P 52885-2013 CoumanbHOoe OBCHyXMBaHME HaCeseHUA. COLMAIILHBIE YCIIYTU CeMbe

T'OCT P 52888-2013 CoumanbHoe OBCIyXMBaHME HaceseHuA. COLMAJTDLHEE YCIyTu OeTAM

FOCT E 5306582013

I'OCT P 53059-2014 CoumanbHoe OBCHYXMBAHUE HacCeJIeHUS . CoumasibHEIE  YCIIYyTHU
MHBaIMOoaMm

POCT P 53060-2008 «CoumanbHoe OBCHYyXMBaHME HaCeJIeHMSA. JoxyMeHTauMsa yupexneHuMi
COLUMaJIbHOT'O OOCIyXMBaHMA»

I'OCT P 53347 - 2009 «CoumanbHoe OBCHYXUBaHME HaceleHMWS. KoHTpons kauecTsa
CoUMalsIbHEIX YCNYD TpaxiaHaM IMOXMIOTO BOo3pacTay

TOCT P 53348 - 2014 CoumaibHoe OBCHYXMBaHMEe HacesleHUS. KoHTpone kaudecTBa
COUMAaNbHEIX YCHIYD MHBaJMOaM

Ilpukas N1446 or 23.12.2014 "06 yTRepxOeHuUM CraHmapToB COUMANbHEX YCIyT,
fpenocTaBJiAeMblX [NOCTAaBUMKaMM COLMAJBbHEX yCIyD"

llpukas W1288 or 31.10.2014 06 yTBepxOeHMUM [lopAnkoB NpenoCTaBIEHMA COLMAIEHEIX
yCIyr



TOCT P 52882-2007 COLMAJILHOE OBCJIYXMBAHME HACEJIEHMA CrneuManbHoe TeXHMYECKOoe

OCHalleHUe yUpexIeHMM COLMAJIbHOTO OOCIIYyXMBAaHMSA

TOCT P 52887-2007 Ycnyru meTAM B YUPEXOEHMAX OTIHIXA M O3OOPOBJICHUS

TOCT i 52881-2007

COLMAJIEHOE

OBCIIYXMBAHME

couMaJIbHOrO oBCyXMBaHMA CeMbM M neTen

llpuxkaz N

BO2-TC o7 29.12.2014
TapMdoB Ha CcouMalibHEe YCIyIH,

HACEJIEHUA . Tune

"OB yCTaHOBJIEHMM [pelesIbHEX MaKCHMMaJllbHBIX
NpenoCTaBJIfeMEle [NOCTaBUMKaMM COLMAJBHEIX YCIYD

noJydaTesiaAM COoUManbHEIX YCNyI' Ha TeppuTopuM HoBocuBupckoi obsacTu”

3akoH HCO M499 or 18.12.2014 OO oOThenbHHX BOMPOCAX OPTAaHMBALMM COLMUANLHOTO

oBcnyxMBaHUA IrpaxnaH B Hoesocubupckoi
(HauMeHOBaHME, DPEKBM3MTH HOPMATMBHOI'O [PaBOBOIO akTa)
5.2. Topanok wuHOOPMMPOBaHMA MOTEHUMANbHHX [NOTpeduTesell MyHMUMIATbHOM

YCIyTHu:

Cnoco6 uH}popMMpOBaHMS

Cocrae pasmeumaemMoi
MH}OpMAaLIM

Yacrora oBHOBIEHMS
urpopmam

&=

2

3

PasmMmemenre mHbopMaLMu B
CpeICcTBax MacCOBOM
uHbpopMaLu

CraTesa

OmuH pas B KBapTanl

Pasmemenne mHOOpMaUMM B
ceTu JMHTepHeT

nonpo®bHEE cBeneHua o6
OKas3hBaeMHX yCJyrax

Ilo Mepe M3MeHeHMUN

MHpOpPMaUMOHHEIT CTEeHI

OykyieTel o8 OTIENIeHMAX C
nepeyHeM OKaS3HBaEeMHX YCIyD

no Mepe M3MeHEeHMH M
IOOINOJIHEHUIA B
3aKOHOIaTeJNECTEE

yupexngeHun




1.

HamMMeHOBaHME MYyHMUMIIANIbHOM YCIYyIM

[lpenocTaBleHMe COLMAJIEHOTO OOGCIYyXMBaHMA B MOJIYCTAaLMOHAPHOM

bopme

(oTpacneBoMy)

2. Kareropmm norpebuTesielt MyHMUMIIAJIBHOM YCIYIM
TpaxmaHuMH Npu Hajauuuy pebeHka MiaM JeTeld (B TOM YMCJIE HAaXONAWMXCA

nox Omnekoi,

noneymTensCTBOM) ,

TPYOHOCTH B couMaNbHOM amanTauuu

MUCIEHTHBaLIMX

YHMKaNbHbIA

Pazpmen 2

HOMEp IO
6azoBOMYy

rnepeyuHn

22042001
001500001
009100

3. IlokasaTenu, xapakTepuzyomme oOBEeM MU (1ma) KaueCcTBO MyHMUMIIAJIbHOM
YCIyITH:
3.1. MlokazaTenM, XapaKTepuU3yboIMe KAaueCTBO MYyHMLUMNAJbHOM YCIyTH <**>:
YHHUKATL lloxasaTess, XapaKTepHsyoupa loxasaTens, NoxasaTens kKadvecTBa Snavenre noxkasaTens xKauecTsBa
HEDA comepxaHMe MYHMIMNANLHOW YyCIyI'HM XapaKTepUSyOIMi YyCIOBMSI | MYHMIIMOANLHOM YCIyIM MYHULMIIANBHOM YCIYIM
HOMEp (boprmer) oxasanus
peecTpo MYHUIMINANBHOM YCIYTM HaMMEHO enuHuIa 2019 rom | 2020 rox | 2021 roxm
BOM BaHMe usMepenusi no | (ouepenmuo | (l-: rox (2-11 Ton
sSanmucu noxkasarT OKEH " OJIaHOBOI'O | MJIAHOBOI'O
ens ¢munancoss | nepuona) | nepuoma)
1 Toxn)
HamMMeHO | KO&
(mamMenoBaH | (HaMMeHOBaH | (HaMMeHoBaH | (HaMMeHoBaH | (HauMenoBan BaHMe
ue ne ue ue ue
nokasaTensi) | nokasaTens) | noxasaTensi) | noxasSarens) | noxasaTens)

1 2 3 4 B 6 7 8 9 10 11 12
220420010 | ODpemocraBnenme OUHO Ynoenereo | IpouexHT 744 100 100 100
015000010 | cormansHoro PEeHHOCTB
09100 ofcnyxmBanus B nonydaren

TonyCcTaLMMOHaAPH en

o popme coumManbHe
BKJIOYan X yCcluyr B
OoKasaHMe OKa33aHHBIX
coLMaNbHO— COUMAJIbHE
GETOBEX X ycnyrax
yConyr, cCouMalibH

BT Ykomnnekr | [lpoueHT 744 100 100 100
ycnyr, couManbkH OBaHHUEe

o5 opraHusal
TNICHUXOJIOTHUYEeCKM W




x

YCnyr, CoumManbH
F
negarorMyecKkmx
YCnyr , COLMANbH
O~ TPYXOBLX
ycnyr,
coLManLHO-
MpPaBOBLX
yonyr, ycnyr B
Lensx
TNOBRMEeHMS
KOMMYHMKaTHMBHO
"0 noTeHLpiana
nonyJaTenei
CoLManbHEIX
YOIyr, MMenmpx
OTPaHMYEeHUT
*MSHeNEesATeNLHO
cTH,B TOM
uMcne neTen-—
MHBaNMOos,
CPOYHBIX
COLMAaNLHIX
ycnyr

cneumanuc
Tamm,
OKaBLBaK
%0178
COLMAaNELHE
e ycnyru

OOy CTHUMEBIE
MyHMLMIIAJbHOM
CUMTAEeTCSH BBINIOJIHEHHBIM

3.2. llokazaremm,

(BO3MOXHEIE )
yCcayru,
(mpoLeHTOR) :

OTKJIOHEHWMSA oT YCTaHOBJIEHHBEIX [OKa3aTeJleld KayecTBa

B npenejiax KOTOPEBIX MYyHMIIMIIA&JIE HOEe 3alaHue

5%

XapaKTepus3yplre OOBEM MyHMLMINAJILHOM YCJIYyTM:

Yaukans | [loxasaTens, xapaKTepHsyRumMi loxasarens, loxasaTens SHaveHue noxasaTens CpenneronoBoit pasmep
HBIA comepxaHMe MYHMUIMNAJNLHOMN XapaxTepus yioums1 obsema obreMa MYyHMIIMNAJIBHOM nnatt (umena, Tapud)
HOMep ycnoeust  (popmmr) MYHULIMOANLHOMK yonyrm
peecTpo OoKasSaHus yenyrm
BOM MYHMUIMIIANEHOM
Sammcu ycnyru HauMe | emgMHMUIA 2019 2020 2021 2019 2020 2021
HOBaH | MSMEPEeHUS ron ron (1-|rox (2- roxn ron (1-|rox (2-
ue no OKEM (ouepen | 1 Toxn u ron | (owepen| i rox 1 rox
nokas HOM ILJIAHOBO | MIAHOBO HOM IINIAHOBO | MIAHOBO
arenss | HauMm | xon | ¢pmHAaHCO o b oo bmuanco o o
(nammMeno | (Hammeno | (HammMeno | (mammeno | (mammMeHO eHOB BB nepuoza | nepuoga BBIA nepuona | nepuona
BaHue BaHMe Banme Banue BaHMe amue rox) ) ) rox) ) )
noxkasaTe | noxkasaTe | moxasaTe | noxkasaTe | nokasaTe
ns1) as1) a1s1) ns1) a151)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
220420010 | lpenocrasne OYHO ychnyra 46450 51095 51095
015000010 | uue
09100 COoUManbLHOTO
oDCNyXMBaHU
A B




Moy CTauMOoH
apHoii popme
BRJIOUAA
okasaHne
coumansHo-
GBLITOBBIX
yecnyr, couua
NBHO=

Me OULIMECKUX
yCIyr, couMa
NBHO—
NCHUXOJIOTHYE
CKHMX

ycnyr, couua
NBHO-
nenaroruyec
KUX

ycnyr, coupa
JIBHO—
TPYLOBLIX
ycayr,
couManbHO~
NpaBOBbIX
ycuoyr,
yCIyr B
LeJIAx
MOBLIIeHMUA
KOMMYHWUKATH
BHOTO
noTeHuMana
nonydarenei
COUMaNbHBIX
ycnyr,
VIMEDIMX
OTpPaHM4YeHUs
XMBHE NesTen
bHOCTH, B
TOM 4YMCIe
neren-
VIHBaJMAOOB,
CPOYHBIX
COUMaJTbHBIX
ycnyr




OOMyCTMMEIE (BO3MOXHEIE) OTKJIOHEHMS OT YCTaHOBJIEHHHIX NokasaTesell KadecTBa
MYHULMIIAJbHOM YCIYyTHU, B npenjesiax KOTOPHIX MyHMUMINANbBHOE 3alaHue
CUMTaeTCAa BHIIOJHEHHBEM (NpoleHToB): 10%

4. HopmaTuBHEIE [paBOBbe akTH, yCTaHaBJMBawlMe pasMep NNaTH (ULeHy, Tapud)
JauBo nopanok ee (ero) ycTaHOBJIEHMA:

HopMaTHMBHINI NpaBOBOM aKT

BMUO npm-mnmtﬁ gaTa HOMep HauMeHOBaHMe
opras
05 2 3 4 5

5. TNopAOOK OKa3aHMUSA MYyHMUMIAJLHOM YCJyIM:

Sl HopMmaTuBHBEE rpaBoOBLHE aKTH], perynupyoumme [IOPALNOK OoKaz3aHusa
MYHMLMIIAJIBEHON YCIYyTH

®3 «0 sammre npas norpeburener» or 07.02.1992 W 2300-1

®3 N442 o1 28.12.2013 "O06 OCHOBAaxX COLMAlLHOTO OOCHIYyXMBaHMA TIpaxnaH B Poccuickomn
¢enepaummn"
I'OCT P 52496-2005 «CoumanbHoe obBChayxMBaHMe HaceJleHMs. OCHOBHEE MNOJIOKEHMA»

I'OCT P 52497-2005 «CoumanbHoe OOCHyxXMBaHMe HacesleHMa. CHUCTEeMa KadyecTBa COLMANbLHOTO
oBCcnyXMBaHUA»
TOCT P 52495-2005 «CoumanbHoe oOCHyXMBaHME HaceNeHMsa., TEepMMHHE U onpenerieHuA»

I'OCT P 52498-2005 «CoumanbHoe OOBCHYyXMBaHME HaCeJIeHUA»

TOCT P 52880-2007 «CoumanbHoe OOCHyXMBaHue HacesneHusa. TUMbl YYPEXOEHUI! COLMANbHOTO
o0CNyXMBaHMA TpaxbaH MNOXMIIOTO BO3PacTa M MHBAJIMUIOB»

TOCT P 52883-2007 «CoumanbHoe oGCHyxMBaHMe HacesjeHus. TpeGOBaHMS K [NEPCOHAJY yUpexneHmn
CoUMaNIbHOTO OOCIYyXMBaAHUAD

TOCT P 52884-2007 «CoumanbHOe OOCHyXMBaHME HacCeNleHMA. [OPANOK M yCJIOBUe rnpenocTaBJeHEnA
ColUMalbHEX YCHYr' IpaxiaHaMm [NOXMIIOTO BO3pacTa M MHBAaNIMIaM»

TOCT P 52885-2013 CoumanbHoe oOciyxmuBaHMe HaceneHus. CouMallbHble YCIyI'M ceMbe

TOCT P 52888-2013 CoumansHoe oOCHIyXMBaHMe HacelleHMA. ColyabHbe YCIyTM OeTAM

FOCT BPo53058=2013
TOCT P 53059-2014 CoumanbHoe OBCITYXMBAHME HaCeJIeHMS. CoumanbHele YCIYyTM MHBalMIOam

FOCT P 53060-2008 «CoumanbHoOe oBCcnyXMuBaHue HaceJyieHuA, HokyMeHTaumMa  ydpexngeHuit
COUMAa/IbHOTO OOCyXMBaAHMA»

T'OCT P 53347 - 2009 «CoumanbHOoe OOCIYXMBAHME HacCeJIeHMs. KoHTponme kadecTEa couMasbHBIX
YCJIyT IpaxhaHaM [NOXMIIOrO BO3pacTay

I'OCT P 53348 - 2014 CoumansHoe OBCHYXKMBAHME HaCeNeHUA. KoHTpone kauecTBa CoOUMallbHBIX

YCIIyT MHBaaMOaMm

MMpukaz N1446 or 23.12.2014 "06 yTBepxneHur CTaHOapTOB COLMAJIBHHEX YCIyT, npenoCcTaBJIAEeMEIX
NoCTaBWMKaMM COUMaNbHEIX yciyr"

llpuxas 1288 or 31.10.2014 06 yrsBepxneHmMu [opamKoB NpenoCTaBl/IeHMA COUMaJIbHBIX YCIIYTD
I'OCT P 52882-2007 COLUMAJIILHOE OBCIYXMBAHME HACEJIEHMS CneumanbHOE TexHMUECKOe OCHAaUeHue

YUPeXIOeHUM COLMallbHOTO OBCIYXMBAHMA
T'OCT P 52887-2007 Ycnyru meTsMm B YYpeXOeHMAX OTHOHXa M O3IOPOBJIEHMA

I'oCT P 52881-2007 COLUMAJNILHOE OBCJIYXMBAHME HACEJIEHMA . TMnel  yuypeXIOeHMIT COLMAJbHOTO



oOCcNyXMBaEMUA CEeMbU M OeTel

lIpukaz N 502-TC or 29.12.2014 "O6 ycraHOBNEHMM MpPeHNesNibHEIX MaKCMMallbHEIX TapudoB Ha
CouMaJIbHEIE YCJYyI'M, IpeloCTabBJideMble [IOCTaBUMKaMM COLUMAJIbHBIX YCJIYD [OJydaTesiaM COLMAJbHBIX
ycayr Ha TeppuTopum HoBocubBupckor obGnacru"

Saxon HCO M499 or 18.12.2014 O6 oTmenbHHIX BOMPOCAaX OPTaHMBaUMM COLMAIBHOTO OBCHYXMBAaHMA
TpaxnaH B Hosocubupckoit obnacTtu

(HauMeHOBaHME, PEKBM3MTH HOPMATMBHOI'C NPaBOBOIO aKTa)

5.2. [llopanok wuHPOPMMPOBAHMA [IOTEHLMAJbHEX NOTpedUTENeN MyHULMIAbLHON

YCIIyTH

Cnoco6 uubpopmMmupoBanus

Cocras pasmMemaemon
unpopmatm

YacTora OBHOBIEHMS
unpopmarm

3

2

3

Pasmemenue uHpopMauumu B
cpelcTBax MaccoOBOH
uHbopMaLun

Crarbsa

OmuE pas3 B KBapran

PasMemeHue uHOopMaLumu B
ceTu VHTepHeT

nompoOHEE cBeneHUsA o6
OKa3HBaeMHX YCHIyrax

[lo Mepe M3MeHEHMH

MHGOPMaALMOHHKEDT CTEeHN

OykneTH o0 OTHENIeHMAX C
epedyHeM OKa3hHBaeMHX YCayrD

o Mepe M3MEHEeHUN u
OONONHEeHU B
3aKOHOIAaTEJECTBE




Pazmen 3

1. HauMMeHOBaHME MYyHMUMIIAJIBHOM YCIIYIHU

Npenocrapnenne COUMANBHOTO OOCHYXMBAHMA B NOJYCTAUMOHAPHOM OGopme YHMKAJIbHBIA
HoMep no |22046001

Basosomy |001400001
(orpacnesomy) |008100
[epeyHo |

l
I

2. Karerocpmm noTpebuTesieil MyHMLMNAJIbHOM YCJIYTM
TpamAaH1H NPK HANWYMK B CEMbE MHBANIWAA MW MHBANWAOS, B TOM YKucae pefeHKa-uHBannaa
WM AETeR-WHBANN/OB, HYKAAIOLWMXCA B NOCTOAHHOM NOCTOPOHHEM yXoae

3. TlokasaTesm, XapakTepusyome ofbeM M (M) KadyeCTBO MyHMLMIIAJLHOM
YCIIYyTH :

3.1. llokazaTesM, XapaKTEpU3yoUMe KAYECTBO MYHMLMNAJILHOM YCJAyTM <**>:

YHMKANL NoxasaTens, XapakKTepus youpt loxasarens, [loxasarens kxauvecTBa 3HavueHMe noxasSaTens KavecTBa

HBO1 conepxaHMe MYyHMUMNANBEHOM yCIyIM XapaKTepUSYIpMi yCJIOBMS | MYyHMIMOANLHOM YCIYIM MYHMUMOANEHOM YCIYyI'M
HOMEpP (poprsl) oxasanus
peecTpo MYHUUMOANBLHONM YyCIyIHM HaMMeHO eguHuLIIAa 2019 rom 2020 roxm 2021 rox

BOM BaHMEe usmepenus no | (ouwepesguo | (l-: rox (2-i1 Toxn
Banmcu noxasarT OKEHA 74 IJIAaHOBOI'C | NJIAHOBOI'O

ens ¢mHancoes | nepuona) nepuoxna)
u Tox)
HaMMeHO | KoOn
(nammenoBan | (HamMeHoOBaH | (HammMenoBan | (HamMeHOBaH | (HaMMeHOBaH BaHMue
ne ue ne ue ue
nokasarTens) | nokasarTensi) | nokasaTens) | noxasaTens) | noxasaTens)

: 2 2 4 5 6 7 8 9 10 2 12
220460010 | NpemocTraBneHue OUHO Ynoenerso | [lpoueHt 744 100 100 100
014000010 | coumansHOTO PEeHHOCThL
08100 OOCIYyRUBAHUA nosyyaresn

MOy CTaLMOHaPH ei

oit dopme couMansHel
BKJIOYE A X ycnyr B
OKa3aHHe OKa3daHHLIX
COUMaNbHO— COouManbHB
OBITOBBIX X ychnyrax
YyChnyr, couManbH

O-MeIMUMHCKKX YromnnekT | poueHT 744 100 100 100
yCnyr, COuManbH OBaHue

e opraHusan
NCUXOJNIOTHMYECKH 2158




x
YCIyT, COUManbH
6
nenaroruyeCcKUx
YCHYT, COUMalbH
O-TpPyHOBHX
yauyr,
coumansHo-
npaBOBLIX
ychnyr, ycinyr B
uenax
MOBLIIEHKS
KOMMYHMKaTHMBHO
IO noTeHuMana
nonyyarenei
CcouMalibHBIX
YCIyTr, MMenMx
OTr'paHMY¥eHns
XM3BHEe NeATEeNEHO
CTH, B TOM
uucie nerein-
MHBanMnos,
CPOUYHKIX
COUMAJIbHBIX
ycnyr

TaMH1,

VMK

cneuuanmc

OKa3eBa0I

couuasibHbl
e ycnyru

OOITy CTHUMEBIE (BOZMOXHEIE ) OTKJIOHEHMA oT YCTaHOBJIEHHEIX loOKaz3aTeJield KadecTBa

MYyHMULIMIIAEHOM yCIyTu, B npenejlax KOTOPHIX MYyHMLMIAJIbHOEe
CuMTaeTCs BHITOJHEHHbBM (MpPOLEeHTOB) :

3.2. llokazarenu,

5%

XapakTepmsyplye OOBEM MYyHMLMNAILHOM YCIIYTM:

3amgaHue

YHMKans
HOMep
peecTpo
BOM
sanmcu

lNoxasaTenb, XapaxTepus youpst
colepXaHMe MYHMIMIAJILHOMK
yonyrm

lloxkasarens,
XapaxTepus Yo
ycnoemus:  (popmzr)
oKasaHus
MYHUIMIIANEHOMU
ycunyru

NoxasaTens
ob6semMa
MY HULIMIIALHOM
yoeanyru

3BHaueHMe noxasaTens
ofreMa MYyHMITMIIANLHOM
ycuyrm

Cpenneronoeoit pasMep
nnaT (uesa, Tapud)

(mammMeno | (Hammeno | (HammMeHO
BaHME BaHMue BaHMe
noxkasaTe | NnoxkasaTe | noxasaTe
J1s1) ns1) J1s1)

(Haummeno | (mammeno
BaHue BaHUe
noxasaTe | nokasaTe
s1) ns1)

HOBAaH | MSMEepeHUs
ue no OKEH

nokas
aTeNda (HauMM | Koo
eHOB

2019 2020 2021
ronm rox (1-|rom (2-
(ouepen| 1 rox 1 rox
HOM MIAHOBO | IJIAHOBO
dpuHanco o ro
BB nepuoja | nepuona
roxn) ) )

2019 2020 2021
ron ron (1- | rom (2-
(ouepen | u ron 1 rox
HOM MIaHOBO | INIAHOBO
bunanco o o
BB nepuojna | nepuoga
rox) ) )

1

2 3 4

] 6

7 8 9

10 13 15

13 14 15

220460010
014000010
08100

[lpenocrassne
Hue
CouMaNbHOro
06 CIIYyRUBAHM
A B Qopme

O4YHO

ycnyra

17703 19473 19473




coumasnabHOTro
oOCnyXMBaHN
A Ha IoMmy
BRIIOYE A
oKas3aHue
couManbHO—
OHIT OBbIX
yCchnyr, couma
NBHO—

Me IULIMHCKUX
ycnyr, couma
JIBHO—
ncuxonoruye
CKMX

ycnyr, couma
JIbHO—
nemaroruyec
KHMX

ycnyr, couma
JIBHO=

TPY OOBLIX
ycnyr,
coumMasibHO—
npaBOBLIX
ycnyr,
yoIyr B
uensax
NOBLIIEHUS
KOMMYHMKaTH
BHOT'O
noreHumMana
noJjiyyarenei
couMasbHRIX
ycuayr,
MMEIWMX
OrpaHmnYeHus
AKU3HE nesren
BHOCTH, B
TOM YMUCIIe
nerei—
MHBaNMmnoB,
CPOYHBIX
COUMalIbHbBIX
ycayr




AonycTHMEle (BO3MOXHEIE) OTKJIOHEHMA OT YCTAHOBJIEHHBIX MoKazaTesiell KauecTBa
MYHUUMIIATIEHOM yCIyITu, B npenesiax KOTOPHIX MyHMUMNAJNIBHOE 3amaHue
CUMTaeTCsA BHINOJHEHHBM (NpoueHTOB): 10%

4. HopMmaTMBHEIE [PaBOBEIE aKkTh, YCTaHAaBIMBALWME pasMep NJaTe (LeHy, Tapud)
amnbo nopAOOK ee (ero) YyCTaHOBJIEHMA:

HopmMaTuBHIIT NpaBOBOM akT

BUT NPUMHSBUMA nara HOMep HaMMEeHOBaHUEe
opras
i 2 3 4 5

5. NopaAadok OKaz3aHMA MYyHMULUMNANbHOM YCJIyIM:

Sl HopmaTueHEE rpaBOBLIE aKThH, peryaupyoumme IOPAOOK OoKasz3aHuA
MYyHMUMUIIAJIBHOM YCJIYTHU

93 «O0 zammre npas norpedurenert» or 07.02.1992 N 2300-1

®3 N442 or 28.12.2013 "OO oOcHOBax COLMAaJbBHOTO OOCIYXKMBAHMA TIpaxmaH B
Poccumckomt depepaumm"
TOCT P 52496-2005 «CoumanbHoOe OOCHYyXMBaHME HaceJieHMA. OCHOBHHIE [OJIOXKEHMAM

TOCT P 52497-2005 «CoumanbHoe oOBCHyXMBaHMe HacesieHMsa., CucTeMa KauecTBa
COoLMAaJIEHOTO OOCHYXMBAHMUA»
T'OCT P 52495-2005 «CoumanpHoe OBCHYXMBAHME HaCeJIeHMA. TepMMHE M onpemnesieHnA»

TOCT P 52498-2005 «CoumanvHoe oBCHyXMBaHME HaCEJIEHUAY»

TOCT P 52880-2007 «CoumanbHoe oOCHyXMBaHMe HaceslneHMA. TUIL yupexneHum
COUMANIbHOTO OOCNyXMBaHMA IpaxOaH [NOXMIIOIO BO3PAacCTa M MHBAJIMUOOBY»

TOCT P 52883-2007 «CoumanbHOe oOBCHyXMBaHME HaCeJeHMSA. TpeBoBaHMA K [NepCOHay
YYpexOgeHui COUMAallbHOTO OBCIIyXMBaHMA»

TOCT P 52884-2007 «CoumanbHoe oBCNyXMBaHMe HaceJleHUH. llopagok wu ycloBUe
NpenoCTaBlIeHMA COUMAalIbHEIX YCJyD IpaxiaHaM [OXMIIOO BO3pacTa M MHBAJIMIaM»

I'OCT P 52885-2013 CoumanbHoe OBCHIYXMBaHME HacemneHus. COLMANbHbE YCIyIu ceMbe
T'OCT P 52888-2013 CoumanbHoe OOCHYyXMBaHME HaceJIeHMA. CoLMasibHbe YCIyTM OeTAM

I'OCT P 53058-2013

'oCT P 53059-2014 CoumancHoe OBCHyXMBaAHME HaCeJIeHMS. CoumaneHele ycnyTu
MHBaIMOoam

I'OCT P 53060-2008 «CoumancHoe OBCHNYyXMBaHME HAaCEJeHMUSA. HokyMeHTauMa yudpexneHun
COLMaNbHOTO OOCIYXMBaHMUA»

OCT P 53347 - 2009 «CoumancHOoe OOCHYXMBAHME HacCeJleHUSA. KoHTpone KauecTBa
CouMasybHEIX YCJNyTD TIpaxiaHaM [IOXMIOTO BO3pacTam

TOCT P 53348 - 2014 CouuajbHoe OBCHYyXMBaHME HaCeJeHUS. KoHTpone xauecTBa
COLMAJIbHBIX YCJYD MHBaJMIaM

Mpuxas N1446 or 23.12.2014 "06 yrBepxmeHMM CraHmapToB COUMAaNBHEX YCOyT,
NpenocTaByiAeMbElX [OCTABIMKaMM COLUMAJBHEX yCayr"

Mpuxaz N1288 or 31.10.2014 06 yTeepxmenmMu [OPALKOB NpenoCTaBJIEHUA COLMAJbHBIX
YyCIayrD



I'OCT P 52882-2007 COLUMAJILHOE OBCJIYXMBAHME HACEJIEHMA CneumanbHOe TeXHMYeCcKoe
OCHalleHMe yYpeXIOeHUNM COLMANIbHOTO OBCIyXMBaHUA

TOCT P 52887-2007 Ycnyrm meTsaM B yUYpeXIOeHMAX OTOEIXA M O3OOPOBJIEHNMA

Ir'ocT P 52881-2007 COLUMAJIEHOE OBCITYXVMBAHME
COLMaNbHOTO OOCIYXMBaAHMA CeMbM M HeTelt

HACEJIEHMA. Tunel yupexneHmi

lipuxaa W 502-TC or 29.12.2014 "06 yCcTaHOBNEHMM MNpelesibHHX MaKCHMMallbHEIX
Tapu@oB Ha couManbHHE YCAYTM, NPeNOoCTaBiAEMbE [OCTABUMKAMM COLMAJIbHBEIX YCIyD
fNony4daTesiAM COLMAaJIbHEIX YCIIyT Ha TeppuTopum HoBocuOupckor obnacTtm"

3akoH HCO N499 or 18.12.2014 06 orTmenbHEIX BOMNPOCaxX OpTaHM3aLMKM COLMAJILHOTO

oBcnyXkMBaHNA IrpaxnaH B Hosocubupckoi obrnacTu
(HauMeHOBaHMe, PEKBMBMUTEH HOPMATMBHOI'O NPaBOBOTO akTa)

5.2. Topanok wuHOOPMMPOBaHMA NOTEHUMANbLHEX MNoTpetuTenell MyHMLMUIANbHON

YCIyTru:

YacToTa OBHOBIEHMS
uHpopMaLMM

Cnoco6 undpopmMmpoBanms CocTar pasmemaemon

MHQOpMaLIMHK

2 2 3

PasMmemeHnue uHpopMauuy B CraTbsa
CpeICTBaX MaccoBOM

uHpopMaLmmu

OmouH pa3 B KBapTan

Pasmemenue mHbpopMaumm B
ceT MHTepHerT

nonpobHule cBemeHusa o6
OKasHBaeMuX yCIyTrax

[lo Mepe mu3MeHeHHUN

VHDOpMaLMOHHEIT CTEeHQ

OykIeTH 00 OTIOeNeHMUAX C
nepeyHeM OKa3HBaeMHX YCIyTD

o Mepe M3MeHeHUH U
IOONONHEeHUl B
3aKOHOINATENECTBE




1. HammeHoBaHMe paboOTH

YacTe 2.

2. Kareropmm norpeburesnei paboThl

3. TllokazaTenm,

xXapakTepusyome obbeM M

(r1mm)

YHMKab HB
HOMep [0
Gaz0BOMY

(oTpacrnieBoMy )
NepeyHo

PazneJ

CBeneHMA O BHIIOJIHAEMEIX paboTax <***>

KadyecTBO paboTe:

XapakTepusyplMe KadecTBO paboTel <****>:

3.1. Tllokasareyu,
YHUKANL [loxkasaTens, XapaKTepus YOI loxasaTens, lloxkasaTene kadecTBa BnaveHme nokasSaTesss KadecTsBa
HBIA conepxanme pabGoTe (N0 COpaBOYHMKAM) XapaKTepuSy M yCIOBUS paboTst paboTu
HOMEp (bopme1) BEHMONHEHMS
peecTpo pabors (no cnpaBodYHMKAM) enmMHMUIIAa 20 rom | 20 rox | 20 woxn
BOM usMepenust no | (ouepenso | (l-# roxg (2-1 Tox
sanmcu OKEM 474 MJIAaHOBOT'O | MJIAHOBOT'O
¢unancoen | nepuoga) nepuoga)
n rox)
HaMMEeHO | KOX
(nammenosan | (HammMeHoBaH | (HaumMeHOBaH | (HamMeHOBaH | (HamMeHOBaH BaHME
ue ue ue ue ue
noxasaTeisi) | noxasarens) | noxasarenst) | noxkasaTensi) | noxasaTens)
1 2 3 4 5 6 8 9 10 11 12




OOy CTmMble

(BO3MOXHEIE )

OTKJIOHEeHMA

oT

YCTaHOBJIEHHBIX IlOKas3aTeslel KauecTBa

paboTe, B npenejlaXx KOTOPHX MyHMUMIIAJIbHOE 3alaHMe CUMTAaeTCHd BHITIOJIHEHHBM
(mpoLeHTOoB) :
3.2. llokazaTesm, xapakTepusypomme o6beM paGOoTH:
YHUKaNLH loxasaTens, XapaxKTepwus yOupMi lloxasarens, MoxasaTenks o6seMa paboTs Snavenmue nokxasarenss obwema
BI1 HOMED comepxanue paGoTs (no XapaxTepns youpt paGoTs
peecTpoB CHpaBOYHMKAM) ycnoeusa (bopmsr)
on BHNONHeHMs patGoTs (no | HamMeHO enqMHMULIA ommcanu (20 roxm | 20__ roxm|20__ rox
Bsanmcu cnpaBOYHMKAM) BaHMe MSMepeHus o (ouepenn | (1-11 rox | (2-1 rox
noxasar no OKEHM paboTs oit ILJIAHOBOT | NJIaHOBOT
ens ¢mHancor o o
HaMMeH | KOO 1 TOoxX) |nepuomna) | nepmoxna)
(namMenoBan | (HamMeHoBa | (HamMeHoBa | (HaMMeHOBa | (HaMMeHOBa oBaHUue
ue HMe HUe HME HMe
noxasaTeNs) | noxasaTess | NoOKasSaTelNs | NOKaSaTess | noKasaTesst
) ) ) )
1 2 3 4 5 6 7 8 9 10 11 12 13




OONyCcTMMble (BO3MOXHEIE) OTKJIOHEHMA OT YCTAHOBJIEHHBIX [OKas3aTejied KauecTBa
paboTe, B npefesylax KOTOPHIX MyHMUMIIAJIEHOE 3aJaHuMe CuMTaeTCsa BhIOJIHEHHBM
(MpoLEeHTOoB) @

YacTe 3. IllpouMe cBeleHMS O MyHMLMINAJBHOM 3alaHMy <k x ki

1. OcHoBaHMA OJA OOCPOYHOI'O MpeKpalleHMA BHIIOJIHEHMA MyHUUMIOAJBHOI'O 3alaHuA

2. VMHaa uHbopmMaLMA, HeoBxXoOouMasa IJIA BHIIOJIHEHMA (KOHTPOJIA 3a BhIIOJIHEHUEM)
MYyHMUMIIAJIBHOTO 3alaHuA

e [lopsaOook KOHTPOJIA 3a& BHIIOJIHEHMEM MYyHMLMIAJIbHOT'O 3alaHuA

$opMa KOHTPOJS [epHoOOUYHOCTD OpraHs MCHOJHUTEIbLHOM
BrnacTu HoBOCHMGMpPCKOM
ofnacTH, OCYWeCTBISIIME
KOHTPONEL Sa BHIOJHEeHMEeM
MYHUUMIIANBLHOTO SanaHus

il 2 2

4, TpeboBaHMA K OTYETHOCTM O BHIIOJIHEHMM MYyHULMIIAJIBHOT'O 3anaHMA

4,1, IepMOOMYHOCTL NpencTaBJIeHUMA OTUYETOB O© BHIIOJHEHMM MYyHMUMIIAJILHOI'O
3amaHuA
4.2. CpokKM npelcCTaBJ/IeHMA OTYETOB O BHIIOJHEHMM MYHMLMNANLHOTO 3alaHuA

4,3, Unhuole TpeBoOBaHMA K OTUETHOCTM O BHIIOJIHEHMM MyHMLMNAJNBHOTO 3aIjaHuA

5. MHble roxkasaTeslM, CBA3aHHHE C BHIIOJHEHMEM MYHMLMIIAJBHOTO 2amaHuA,

<*> J¢opMMpyeTCss INpM YCTAHOBJIEHMM MYHUMLMNOANLHOT'C BafjaHMs Ha OKaBaHue
MyHMLMNANBHOTO Yyeayru (yenyr) wu paBorm (paBoTr) m comepxuT TpeboBaHMS K
OKaBaHMI MYHULIMNANBHOM Yycnyru (ycnyr) paSgensHO [0 KaxAgoM M8 MYyHMUMNANbHBIX
yenyr © ykaBSaHMeM NOPsifKOBOI'O HOMepa paspgena.

<**> BanoJnHseTCH npm YyCTaHOBJIIEHMM noxasameneﬁ, XapakKTepMusSynilmMXx KadecTBO
MYHMLUMMANBHOM YCIYI'M, B BeIOMCTBEeHHOM nepedHe MYHMUMIAJBHBIX YCAYyT M paﬁom.

<k%¥%> JQopMMpyeTCH NpM YCTAHOBIEHMM MYyHMUMNAIBLHOT'O BajaHMsi Ha OKaBaHMue
MyHMUMOANbHOM yenyru (yenyr) wu  paBors (paBoT) M comepxMT TpeBGoBaHMS K
BHNONHeHMI paborTs (pafoT) paBSJensHO NOo Kaxaoi us pabor C yKasaHueM
NOpPAAKOBOI'O HOMEpa paspena.

<**%%> BanonHsAeTCH NpX YCTAHOBJIEHMM MOKaBaTenel, XapaKkTepMSYIMX KadecTBO
paboTe, B BEOOMCTBEHHOM [epevYHe MYyHMUMNAJBLHBX ycnyr u pator.

<k****> BanoyHseTCs B LEJOM [0 MYyHMULIMOAILHOMY BalaHMo.



